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Who We Are e g SYMPHONY

MCT

A
!

Malaysia-Cambodia-Thailand
Submarine Cable System

_ Thailand-based Thailand’s 15t A part of
Established Service Provider TIME dotCom’s

- ly Pri
since 2005 with expertise and Only Private VISION and

: : _ _ Company invested ..
and listed in the in domestic pany Aspiration for
and owned

Stock Exchange fixed- line services i o ASEAN Expansion
of Thailand Submarine Cable

and International

since 2010 Network and Cable Landing

Station (TIME 49%
Connectivity Sharing)



Our Journey N g SYMPHONY

The network and ICT solution provider

® Focus on total enterprise needs
e Coverage area expansion

The experienced International Network Provider

e Be the leader of international network solution
e Expand more connectivity

Data Center, Cloud and Internet
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Our Network Connectivity
Bl
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VIENTIANE

NORTHEASTERN

NORTHERN

MYANMAR
MYAWADDY

CENTRAL

O CAMBODIA u
POI PET

EASTERN

Main Terrestrial Route

Third Terrestrial Route (SRT)
== MCT Subsea Cable Route

SIHANOUKVILLE
TELCOTECH CAMBODIA

MCT

SOUTHERN Submarine Cable

o CHERATING
€<

TELEKOM MALAYSIA
MALAYSIA

BANGKOK
POP

SINGAPORE
POP

International
Service Provider
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Regional Regional
Service Provider

Service Provider

A A

TERRESTRIAL

CHONBURI
POP
NETWORK

MCT
SUBMARINE
NETWORK

TERRESTRIAL
NETWORK

HONG KONG
POP

International
Service Provider
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Our Network in Thailand e g SYMPHONY

4%/2; 25,000++ km. NORTHERN
4%

Fiber footprint 5 servicE CEnTERS 11 Provinces

NORTHEASTERN
4 SERVICE CENTERS

Northeastern

9 Provinces

Central
‘1. EASTERN 17 Provinces

3 SERVICE CENTERS

@ 50 Provinces

— coverage

CENTRAL
3 SERVICE CENTERS

259 Buildings
Ready for service

6 Provinces

. SOUTHERN
53 Industrial 3 SERVICE CENTERS

Estates

Main Terrestrial Route 7 PrOVinCES

Third Terrestrial Route (SRT) 7




Third Terrestrial Route and MCT e g SYMPHONY

Third Terrestrial Route

Another fully redundant fiber optic network
along the railway from Bangkok to Southern

border connecting via Malaysia to Singapore

MCT

Connect to international services via our MCT
SIHANOUKVILLE o
TELCOTECH CAMBODIA Submarine Cable System that can enable fast and
Malaysia - Cambodia - Thailand  F@liable connectivity to neighboring countries

Submarine Cable System
o
E b-1)
CHERATING

TELEKOM MALAYSIA MALAYSIA SINGAPORE HONG KONG

SYMPHONY
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MCT Submarine Cable System . @ SYMPHONY

Collaboration of Telekom Malaysia, Telcotech and Symphony on the MCT Submarine Cable has created
the 15t private own Submarine Cable connecting between Malaysia, Cambodia and Thailand.

-~
i Owner : g sympHony T IVY &telcotech

i Cable Length : 1,300 km.

i Capacity : Up to 30 Thps.

. Link to : Intra Asia (Singapore, Hongkong)
: Europe (France, UK)
: USA (Trans-Pacific)

¥ SINGAPORE
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SYMPHONY DATA CENTER SERVICE B SYMPHONY

@AIMS Bangkok - CBD Location

AlIMS@Bangkok is a carrier-neutral data center,
located in the CBD of Bangkok.
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With more than 30 years of experience in data
center for businesses around the world and
provide interconnected data centers in
Southeast Asia and being the connection point
for local and international ISPs and content
providers in this region.
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DATA CENTER
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AIMS Data Center - Smooth Life Tower 10 minitue walk to the station
Smooth Life Tower is a building located in CBD area.on North Sathorn:Road, a few minutes walk from Sala Daeng BTS station
MRT Lumpini station: Convenient access to Sala Daeng, Rama 1V, Wireless Road, major financial institutions and 10 minitue walk to the statio
other destinations throughout Bangkok. A local food stalls and a variety of banks, restaurants, retail shops and hotels Don Mueang Airport

30 minitue to the Airport g
Suvarnabhumi Airport -
40 minitue to the Airport

\\S LF t Suites (
- - it b e - ST Y 2 . Soerl ¥ L A Paglip Suiles ! ) o G o R e R st

are in the.surrounding area. Currently, there is office space
for rent in this building. Please call for availability.
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DATA CENTER e 8 MpHONY

@AIMS Bangkok : Technical Specification

11th Floor ; Data Center
10th Floor ; Power Plant -0

DATA
CEMTER:

] Security
Total whitespace

510 m? (5,500 ft2)

24/7 on-site staffed security
authentication

access with multi-layered
security controls

Power System

IT power :1 MW

Generator : Configured with

block redundancy to N+1 aun

Connectivity

Carrier-neutral : Choice of local
and global network

TN

Fucltanks 28 hours & = B eesn hae
UPS : Configured as 2N =&& — = & ¢
Ground Floor ; Upstream ©-~* -0 9 Floor ; CDU Space Certifications
. & Fuel Storage —
Environment Addrose — | 150/IEC 27001:2013
Power : Incoming 24KV from MEA _ — . Information Security
e to 2N step-down transformers 44 North Sathorn Road, Silom, Bangrak, Bangkok 10500 L) Management System
Cooling system : N+2configuration Payment Card Industry Data
and equipped with an automatic Security Standard

change-over controller (PCI DSS)
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i FINANCIAL HIGHLIGHT

Revenue back to positive growth

since last 3 years amid COVID-19
pandemic and challenging
landscape

Since last 3 years contributed
to profitability growth
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EBITDA Margin

Remain good (48%) and
net profit growth >100%

—  ADCTH

i|  Completed AIMS Bangkok DC

in Q4 with loss due to early
start business operation

Cash balance

Remain healthy with 696 MB
and debt gearing remain low

-v') y ) EM"..---‘JE | ' b,,



. 402020 & FY2020 FINANCIAL PERFORMANCE \_,
3' Q g SYMPHONY

Unit : Million Baht

< Revenue > +1%

420, 1308 1322

-1%
324 339 329 333 330
AT .

4Q2020 Revenue decrease QoQ due to 3Q2020 higher
in other income but higher 2% YoY

FY2020 Revenue increased in FY2020 amid COVID-19, with
demand increase from CLMV region for international
4Q19 1020 2Q20 3Q20  4Q20 | Y2019 Y2020 connectivity and also growth from Enterprise section.
~ EBITDA | I—» +11%
‘ 4Q2020 Higher cost of connection to support network

> 7%%

expansion and loss on exchange rate in 4Q

-5% 3
143 168 153
| (| 4| | (| 4| = FY2020 Improved overall due to well -managed cost

4Q19 1Q20 2Q20 3Q20 4Q20 Y2019 Y2020

- NetProfit [ o

. +1% | 95 4Q2020 Included share of loss 8MB of ADCTH due to
| first year of business operations.
33 27
16 | 20 16 | | | FY2020 Well cost management resulted from lower operating
| { I I l I l & cost, OPEX and financial cost

4Q19 1020 2020 3020 4020 | Y2019 Y2020 16




:» COST OF SERVICES & SALES and OPERATING COST —* g SYMPHONY

Unit : Million Baht
¢ COSS ) ~

-3%

> 1% 4Q2020 Cost decreased with lower Cost of sale and

0.2% | adjusted TFRS16 (long term contract rental)
‘ § FY2020 Overall improved due to well managed cost
210 213 210 208 208 i

4 19 1Q20 2Q20 3Q20 4Q20 Y2019 Y2020

)
%x , . \

> +4% 310 4Q2020 Increased due to higher loss on exchange rate

|—' +7%
FY2020 Overall improved due to well managed cost and also
| lower impact from exchange rate movement

4Q19 1Q20 2Q20 3Q20 4Q20 3 Y2019 Y2020




Revenue
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REVENUE TRENDING ’ SYMPHONY
(unit: MTHB)
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
1,388.7 1’413.0 Revenue

1,275.4 1,319.5 1,339.2 1,308.0 1,321.0

1,021.8

819.6
705.9
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i NET PROFIT TRENDING B SYMPHONY

(unit: MTHB)
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
235.9 245.7
212.34
182.5
64.8

(88.7)

NP

Remark : * Excluding share of loss of ADCTH
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i* NET PROFIT & EBITDA ’ SYMPHONY

(unit: MTHB)
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

EBITDA margin

60.2% =
31.3%
636.5

591.4
551.3
481.5 492.6
424.8 442.6
235.9 245.7
212.34 182.5
113 1 99 4

657.1 637

EBITDA

64.8

NP & EBITDA

(88.7)

Remark : * Excluding share of loss of ADCTH




DEBT VS CASH 2014-2020

LOAN Balance

1,889 1,864
i i .

Y2014 Y2015 Y2016 Y2017 Y2018 Y2019 Y2020

Y Capital Management (cash + debt) were NOT GOOD
due to high capex intensive and big reliance of loan to
survive

Unit : Million baht

. €

’ SYMPHONY

CASH Balance

Y2014 Y2015 Y2016 Y2017 Y2018 Y2019 Y2020

¥ Cash flow improvement from year 2017 — 2020 due to
cost control, less CAPEX and managed huge debt
obligation

Y Free cashflow (FCF) only become positive from 2018
onwards (post-acquisition & capital injection by TIME);

Erior iears were onli relied on loan debt 21
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. DEBT TO EBITDA VS DEBT TO EQUITY2014-2020 §» SYMPHONY

Debt to EBITDA Debt to Equity

(Debt = Loan + Liabilities) (Debt = Loan + Liabilities)

6.05
3.97
1.88
3.27 3.27
2.82 2.83 1.40
1.19
. “

Y2014 Y2015 Y2016 Y2017 Y2018 Y2019 Y2020 Y2014 Y2015 Y2016 Y2017 Y2018 Y2019 Y2020

Y High Debt/EBITDA mainly due to huge debt taken to expand network build-up between 2014-2017
Y Peak DE ratio 1.88 was in 2016 but declined after capital injection by TIME together with cost control

¥ Overall better cost management and turn around plan executed since 3 years ago, help to reduce the leverage ratio

Unit : Million baht 22
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&

Economic &COVID-19

new phase of
outbreak COVID-19
pandemicin late
2020 will continue to
affect businesses in
first quarter and
hopefully the overall
situation will improve
in the second quarter
since the government
plans to start
vaccination in first
quarter.

i 2021 OUTLOOK

T
alln

Domestic Market

Digital transformation

accelerate

High demand on
global/ multi cloud

More value-added
services demand

Government project
spending to drive

economic in domestic

sy

International Market

Demand increase
especially from
Myanmar for
international
connectivity

OTTs and
cloud/platform
providers are
expanding footprint
in Thailand

)
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Data Center & Cloud

Fully operation and
commercially in
Oct’20

TIME dotCom
acquisition of 60%
equity in AVM Cloud
Sdn Bhd in Jan2021;
SYMC looking for
corporation on
regional cloud
offering

~

. SYMPHONY
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Cash Conserve &
Capex Spending

Capex spending on
improvement,
enhance, expand
network

Cable Organised
and Underground
project underway

Investment on New
Services
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i+ IR CONTACT B SYMPHONY

Symphony Communication Public Company Limited
Investor Relations

oY
& Tel: +662 101-1111 # 36305

,@< email: ir@symphony.net.th

AN

alexloh@symphony.net.th
thareerat.w@symphony.net.th

()
% Website: https://www.symphony.net.th/
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THANK YOU



